Dear All,
I'd like to know what kinds of agencies have been your most productive partners in terms of referring students to your program.
For us, our partnership with a men's residential drug and alcohol recovery program allows us to work with men who had very little education and who need it to be successful in their substance abuse recovery.  They often are so discouraged about their literacy skills that they would be unlikely to seek out help on their own.
I'm hoping that a discussion on this listserv will give us all ideas of partners we many not have thought to approach.  Thanks very much for your help with this.
Caroline Beverstock
Project Read-San Mateo
1100 Park Place
San Mateo, CA 94403-7108
(650) 522-7846
Mira Costa College refers to us, students who need help with basic skills so they can begin work on a GED.  The Family Recovery Center refers women to us (they are recovering from drug and alcohol abuse) they have their children with them and occasionally we also enroll the children in our youth literacy program.  CalWorks also refer clients, but this has not been too successful, they don't show up for assessments and they don't call.  I think perhaps two or three have entered our program.  The Americanization School (ESL tutoring) also refer learners when their English skills are at a level that we can work with them.  Also the ROP adult school program refers low level learners to us (these are students that would like to enroll in ROP classes but need to improve their skills to be successful).
The schools refer to our youth literacy program and we always offer our adult services to the parents.  We have from 4 to 7 parents at any one time in our program that came in for their children and entered our adult program.

Sandy Phillips 

Adult & Youth Literacy Coordinator

Oceanside READS 

(760) 435-5683
sphillips@ci.oceanside.ca.us 

I've built some connections with the adult school program; the times they offer classes are opposite of times we have small groups, so we refer people to each other. There's a local Community Action Council that provides resources and service to families in need in the community, and we partner with them. The city is creating a Family Resource Center that will be working closely with the literacy program to reach newcomers to the area, as well as those that may simply not be aware of the services. lastly, I'm looking at how to collaborate with  local small businesses in some type of on-site tutoring for their workers; possibly through hosting bi-monthly open houses that focus on our services to get things rolling...or something along those lines. 

With the changing demographical landscapes of our communities, I believe referrals and outreach has to be done differently than in the past to reach those in need of our collective services. 

Lynne Price

Literacy & ESL Program

Benicia Public Library

Benicia, CA 94510

I don't know about other programs, but here at Placentia we don't have to partner to get students.  We always have a waiting list.
As far as tutors, are best partners have been colleges with Federal Work Study (FWS) programs, Interns, and Service Learners.  This past school year, we had more than 30 FWS staff from Western State University College of Law.  We couldn't have done our ELLI Program without them.
Jim Roberts
Placentia Library Literacy Services
(714) 524-8408, ext 213
We work with two alcohol/drug recovery homes for women and also have a partnership with GAIN.

Lori Eastman

Hemet Public Library

Adult Literacy Services

300 E. Latham Ave.

Hemet, CA  92543

phone: (909) 765-3856

fax: (909) 765-3857

email: leastman@cityofhemet.org

Our program partners with a number of different agencies and works closely with the adult school.  We receive student referrals from agencies such as San Bernardino Drug Court, GAIN, CalWorks Head Start and other community based organizations.  Volunteers are recruited from Volunteer Match, the Volunteer Center, and other community programs.  Our program also has had a contract with Cal State San Bernardino Federal Work Study program for "America Reads/Counts since the beginning its inception.  The Literacy Center could not provide the necessary services without these wonderful resources.

Paula J. Miller

Literacy Program Coordinator

San Bernardino Public Library

555 West Sixth Street

San Bernardino, CA   92410

Phone:  (909) 381-8205     Fax:  (909) 384-9882

E-mail:  pjmiller@sbpl.org

We get many learners from the two local recovery programs that we've been collaborating with for 6 years.  It is also the vehicle that connects us to families as well.  We participate in the interagency council which allows an exchange and/or sharing of clients for the appropriate services needed.  The Prenatal Advantage program also refers young mothers to our program and the various early literacy programs of the county refer eligible parents.
Joan Sykes-MiessiSan 

Mateo County LibraryDirector, 

Adult Literacy (650) 323-0362.224

(650) 322-3106 fax 

sykes-miessi@plsinfo.org
www.smcl.org
We get referrals from a number of local public and nonprofit agencies, including:
community college's adult education program (GED and preGED and ABE) and ESL program 
county health agency and mental health agency
city housing authority
county probation department
half-way house for men on (federal) probation
local Head Start staff members and other programs of Community Action Commission
People's Self-Help Housing, a nonprofit agency that helps provide decent housing and other services to families in need
a local Spanish-language beauty college
an assisted-living facility where we provide workplace tutoring for staff but also offer offsite tutoring to any interested learners
Beverly Schwartzberg

Adult Literacy Coordinator

Santa Barbara Public Library

40 E. Anapamu Street / PO Box 1019

Santa Barbara, CA 93102

(805) 564-5619 phone

(805) 564-5626 fax 

Partner agencies which support our everyday literacy effort in the most beneficial manner are drug/alcohol recovery agencies such as Visalia Rescue Mission, Pine Recovery and the Family Center.  We all know that this partnership benefits our mutual customers and our agencies, and the community as well!  We certainly feel fortunate to have such a great following here in Tulare County.

Pat Habeck

Tulare County Public Library

I didn't think I had anything to add yet this question really made me think.  We do get students from school connections, local rehabs, Churches and the Job Center but one of our more interesting partners is our collaboration with Healthy Start. Healthy Start is made up of many organizations that include health organizations, attorneys, immigration officials, local bankers, etc. We do get a lot of referrals from them and in return, we attend their monthly meetings and support their fundraising when we can. Great topic, Caroline, thanks,

Mary Miller

Glendale Public Library

One of our newer partnerships is with our city's water dept.  Employees in the water dept are now mandated to pass a certification exam administered by the California Department of Health Services.  Water department employees throughout the state are now required to pass the certification exam, although each water dept can decide which level of employees need to take which level of the exam.  There are five different levels to the certification exam.  The exam, even at the lowest levels, is quite difficult.  

The partnership we have with the water dept is to teach the employees study skill, reading and vocabulary strategies, math skills, and test taking skills.

We have had the partnership for three years and have had many employees participate (between 150-200 so far).  Most of the employees we have served are the field workers/laborers. We expect to continue the partnership until the end of 2006 (and possibly beyond).  All employees will be required to pass the certification exam before January 2007 or they may lose their job.

You might want to check with the water departments in your service area to see if their employees are in need of your services.

Tracy Block

READ/San Diego - San Diego Public Library

Serving the City and County of San Diego

