Dear listserve:

Many of our learners have had a problem getting a library card because our library policy is to require a California ID or Driver's license or

greencard.  We find that about 50% of our customers who come to our FFL

events at the library can't qualify for a library card.  I have finally

convinced our library steering committee to look into alternatives for these people.  I would like to know what other libraries require if it is different or less demanding than what our library requires or if you have a special category of library card for people without the proper

documentation.  I need to pick your collective brains and bring it to our committee on Thursday.

Thanks for sharing

Karen Williams

Stanislaus County Library

_______________________________________________________________________

Tuolumne County requires a photo id and some form of address verification. We do make exceptions and if the customer does not have the correct id forms we will offer a temporary card. They may then only check out 2 items for 2 weeks until they can bring in other id. We have also just set up a Learners category to help collect data on the expanded use of library services.

Lynn McCormick

_______________________________________________________________________
Carlsbad Library accepts for I.D. mail that has been delivered to the applicant's home (e.g., phone bill) with name and address.  For learners who don't have this, our library accepts a letter from me as literacy coordinator requesting a library card for a learner enrolled in our program.  No separate categories are used; learner's card is the same as everybody else's.

Lynda

Lynda L. Jones, Coordinator

Adult Learning Program

Carlsbad City Library

(760) 434-2998

ljone@ci.carlsbad.ca.us

_______________________________________________________________________

We had the same problem but happens in Richmond the person completes a post card and the library mails it to the home the individual brings that post card in for verification they are then issued a card.

Isabel Emerson [iemerson@richmondworks.org]

_______________________________________________________________________

At the San Mateo Public Libraries applicants for library cards need to show something with their address--driver's licensed or it can be mail addressed and delivered to them at the address they've put on their application.

That does it for our families that can't pass stricter tests.  Good luck!

--Caroline Beverstock

Project Read--San Mateo

_______________________________________________________________________

We only require one picture ID (could be even a foreign passport or a Mexican Consulate ID) and another ID bearing their name (a credit card, for instance) as additional evidence.

Thanks,

Shanti Bhaskaran

Santa Clara City Library

_______________________________________________________________________

Our Literacy Clerk does the library applications for our learners, she

enters them into the computer and the learner receives their library card at the first meeting with their tutor.  Burbank accepts driver's licenses, personalized checks w/ address, a/o mail w/ a current postmark sent to their current address.

Bill  @ Burbank

_______________________________________________________________________

Imperial County basically does the same:  photo id (without specifying

what kind) and a proof of mailing address, such as a bill received at

that address.  Connie Barrington

_______________________________________________________________________

Lakeport Library only requires three pieces of mail...so I can mail my learners three letters which they bring in to the front desk.  Ginny

_______________________________________________________________________

The San José Public Library has a "temporary status" card. If an individual is new to San José, homeless, or visiting for a brief period of time they are able to obtain a library card without the requisite ID (a photo ID, with a current address ...drivers license, Calif. ID, passport, consulate ID, checkbook, telephone bill etc. will do.)

Although entered with a "temporary status," the library card received is the same as that given to all, the only provision being that the customer is able to check out only one item at a time. If we are able to mail a postcard to them, and they return that to us, their status is on par with everyone else. 

Deborah Estreicher

Family Literacy Coordinator

Partners in Reading

San Jose Public Library 

408 808-2357

