SURVEY QUESTIONS FOR FAMILIES FOR LITERACY (FFL) PARENTS

California Library Literacy Services

Learner ________________________
Pre Test ___
Post Test ___

Introduction – MUST be read to each participant by the interviewer


1.    Do you read books to your child(ren) or share books with them?

[Mark “Yes” or “No” as the answer to Q#1. If “yes”, ask Q#1A.] 
YES ___    NO ___

Q1A: How often do you read or share books with your child(ren)?

[Record frequency. If necessary, clarify by saying “So you read or share books X times a week?” using the frequency you think the person meant.]

DAILY ___ 6x a week ___ 5x ___   4x ___ 3x ___ 2x ___1x ___ LESS THAN 1x A WEEK 
2.   Do you and your child play with words? Like making up rhymes, telling stories,

or singing songs together?

[Mark “Yes” or “No” as the answer to Q#2. If “yes”, ask Q#2A.] 
YES ___    NO ___

Q2A:  How often do you and your child(ren) play with words together?

[Record frequency. If necessary, clarify by saying “So you play with words X times a week?” using the frequency you think the person meant.]

DAILY ___ 6x a week ___ 5x ___   4x ___ 3x ___ 2x ___1x ___ LESS THAN 1x A WEEK ___

3.   Do you take your child(ren) to the library?

[Mark “Yes” or “No” as the answer to Q#3. If “yes,” ask Q#3A.]


YES ___    NO ___

Q3A: How often do you take your child(ren) to the library?

[Record frequency. If necessary, clarify by saying “So you take your child(ren) to the library about twice a month?” using the frequency you think the person meant.]

WEEKLY ___    TWICE A MONTH  ___    MONTHLY ___    LESS THAN 1X A MONTH ___   
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Instructions for Survey Questions for Adult Learners in Family Literacy
(revised 7/06)

Why Are We Doing This?

This survey helps us determine whether or not our library literacy services are making a difference in people's lives!  We are measuring changes in what the adults do to support early literacy by looking for increases in 3 important behaviors:

1. # of times per week parents read to children under 5

2. # of times per week parents engage in word play with their children under 5

3. # of family visits to the library

Our goal is to aggregate outcomes data statewide about the impact of our literacy programs.  Being able to talk to a legislator or funder about how much more parents are reading to their pre-school children will add a dimension to our discussion that goes far beyond just reporting how many people we serve!  Locally, you can do the same thing.  Wow those decision makers with not just service delivery statistics, but with real life-changing data, and supplement it with those wonderful anecdotal stories you have!

How Should You Prepare To Be Sure You Get and Report Accurate Data?

Please be sure that everyone who administers the survey is trained to use it correctly.  

· Be sure they understand the importance of reading the survey introduction at the top of the page to the adult learner before starting the survey.  That introduction was developed after a field test of the survey, and we know that if it is read to survey respondents in advance that we are more likely to get accurate responses.  PLEASE NOTE:  We are not looking for what they think you want to hear – we are looking for as candid and truthful a response as we can get.  Field tests of the survey instrument confirmed that we get that when the introduction is read aloud to the learner before the questions are asked!  So please be sure that step is not skipped!!
· Also be sure that the survey administrator understands that after asking each question, such as “Do you read books to your child(ren) or share books with them?” that if the person answers “yes,” the interviewer must also ask and record the answer to the follow-up question which is “How often do you read or share books with your child(ren)?”
Who Gets Asked These Questions?  When? And By Whom?

Each new adult learner who will also receive Family Literacy services should have the introduction read to them and be asked these questions at "intake," by a tutor or staff person, after you have identified that they have children under 5 and will also be served in family literacy.  This is the "Pre-Test."  

You will ask that person these same questions again after the learner has been enrolled in your family literacy services for six months.  This "Post-Test" can be completed by a tutor or other person assigned to gather this information, either in person or by phone.  

If the participant has more than one child, ask the questions about her/his “children” as one. Do not repeat the questions for each child; this survey is about the parent’s behavior and not about the child(ren).  Ask the questions no matter what age the child(ren), newborn up to age 5.

Remember, use this questionnaire with new adult learners only.  Once you have completed the pre- and post-test survey with a learner, and have reported those results to the state library in the CLLS on-line reporting system, you need not complete the survey on that same person again.

What Do We Do With the Completed Forms?

Record the answers on a survey sheet during each interview.  Keep pre- and post- test data on separate pages, but keep each learners' pre-and post- data together.  You can print the form on front and back for pre- and post-, or use different color paper for pre- and post-, or staple the pre-and post-tests together.  How and where you choose to keep the data is up to you, just so you keep the pre- and post-test together for each learner, because that's how we'll need it for reporting purposes.

What Do We Report and When?

Reporting on the Families Survey is part of our on-line reporting system. Report data ONLY for people with whom you have completed both a pre-test and a post-test.  Remember, the pre-test is completed at intake, and the post-test six months later. You will be asked to provide Families Survey data in both the CLLS mid-year and final report.  SO, if the learner’s pre-test is completed in April, and post-test is in October, you will report on that learner in the CLLS on-line reporting system at Mid-Year (generally due January 31).  If the learner’s pre-test is in November, and post-test the following May, you will enter both pre-and post-test results into the CLLS online reporting system at Final Report time (August).  At NO TIME should you enter any information for people you have ONLY a pre-test completed on.

What are Common Reporting Mistakes, so I Can Avoid Them?
(1)
Don’t enter data on anyone for whom you have only a pre-test.

(2) 

Please don’t enter the learners’ full names into our reporting system.  You may use first name and last initial (Jane S.) or an alphabetic or numeric system  (like “Learner #102) of your choosing.

(3) 
Please be sure that the pre-test and the post-test for the same person are kept together, by either copying them on the back, or stapling two together, and dating them.  The data entry person will need each learner’s pre-test results and post-test results together at the time they enter the results into the on-line reporting system.

(4)
Please be sure that the person who enters this data into the CLLS online reporting system ALSO understands what we are trying to accomplish, and has been trained on how to do it correctly.

How Does Data Entry Work in the CLLS Online Reporting System?

Step #1:  Enter a unique identifier for the learner whose data you are reporting – NOT their full name.

Step #2:
Question #1 is “Do you read books to your child(ren) or share books with them?  Click the adult learner’s answer for the Pre-test, “Yes” or  “No.”  If the answer is “No,” the system will automatically take you to Question #2 “Do you and your child play with words?” 

Step #3:
For any question that you mark the learner’s answer as “Yes,” you will also need to enter their answer to question #1A, which is basically – “How many times?”  So if the learner said “Yes” they do read to their child during the pre-test, and were then asked “How many times a week?” and said “3 times,” then the data entry person clicks “3x” in the online reporting system. 

Step #4:
After you complete entering this learner’s Pre-Test answers, the system will ask you to enter their Post-Test answers, which works the same way. 

Step #5:
The system then automatically calculates the “amount of change” from Pre-Test to Post-Test – so if this learner read to their child once a week at pre-test, and 3 times a week at post test, the amount of change will be “2x” or two times.  We can say that as a result of participating in your program, this learner increased the number of times they read to their child by 2 times per week – now that’s a valuable outcome! 

How do I Know that My Data has been Recorded in the Online Reporting System?
You can be sure the data is recorded in the online reporting system by following these steps:

(1) 
Once you’ve entered the answer to the last question for a learner (“Do you take your child(ren) to the library?” and if “Yes”, “How Many Times?”) you have completed the data entry on that individual. To record it, click “Add” – the learner is added to a list that appears below. 

(2)
When you are finished entering all of the data, you will have a complete list of what has been entered.  It is a good idea to take a look at it to be sure it’s accurate before hitting the “Done” button, which submits the report.

(3) 
NOTE: If you get tired during data entry, or the phone rings or you are called away for another reason, click “Save and Quit” – this will save what you’ve done so far, and you can come back another time to complete all the data entry.
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INTERVIEWER: “I would like to ask you a few questions about some of the activities you do with your child.  Please speak freely.  Your answers will be used to improve our program, not to evaluate you. I will write down what you say, but that information is confidential. We are asking other learners the same questions, but no names will be used. Is this OK?”











